Bianca Leach
Orange - Seminole (321) 442-5284
abbeyxvii@yahoo.com
Summary
General PC skills, able to learn new concepts, work well under pressure, communicate ideas clearly and effectively.  Bi-lingual  English–Spanish.
Education

    
              Associates Degree - Staten Island College, NY

Related Experience

  
2013     Beauty and Fragrance Sales Advisor – Macy’s Inc. Orlando, Fl
Advised customers on high end fashion cosmetics and skincare products, as well as fragrances.  Performed makeovers and maintained long lasting relationships with customers to ensure loyalty.  Always met sales goals productivity. Developed a seasoned expertise in a variety of the most desired American and International designer cosmetics and skincare lines to include designer fragrances. 
2011     Customer Service Rep – Connextions Corp  Orlando, FL


Assisted customers primarily with their accounts by fulfilling their prescription order 

               requests.  Addressed all billing and payment inquiries along with complaints by using 

               basic conflict remediation techniques. 
2009     Customer Service Rep - Convergy's  Corp Lake Mary, FL
Provided direct support to customers  to address all of their account 


                                                   inquiries and complaints.  Suggested and sold additional products and services .

                  Processed credit card payments via telephone. 

(No cold calling-Marketing calls – Customer Service with Soft Sales-Retail Sales is acceptable).  Serious Inquiries Only.
