‍‍Karim Lyatmi
2983 Mallory Cir.  Apt 14203, Kissimmee FL, 34747
lyatmikarim@gmail.com
407-496-8795
[bookmark: _GoBack]Professional experiences.
2016-2019: Certified trainer & Head server at Olive Garden Italian restaurant.
2015-2016:  Sales associate/ Customer service representative at Bed Bath & Beyond.
2014-2015: FOH supervisor at MOSHI restaurant, Manhattan NYC.
2012-2013: Cultural representative at Walt Disney World Parks and Resorts.
2011-2012: Claim handler of protection and indemnity insurance clubs at “DEFMAR “.
2008-2011: Catering supervisor at Atlas Catering Airline Services.
2007-2008: Merchandiser / Customer service representative at CLIPS NAF.
2006-2007: Customer service representative at B2S Call Center.
Education and skills

2012: Associates Degree in English literature at Hassan II University, faculty of letters and human sciences Casablanca.

2006: Baccalaureate degree.
Excellent communication and problem-solving skills.  
Proficient in using the Amadeus system and Microsoft Office.
Languages

Fluent in English, French and Arabic
Basic conversational skills in Spanish and Portuguese 
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