Yafelin Acosta Graniela

9610 Williamsburg Dr.
Winter Haven FL. 33884
Home Phone: 863-695-8513

Cell Phone: 787-532-8095       

Email yafelin@hotmail.com
Professional Objective

To obtain a position where I can show my knowledge and experience. In addition to acquiring new knowledge which pus demonstrate each day responsibly and with my effort I can be skilled to learn, develop myself and work both in my area and other related tasks where I can serve my preparation and use for the benefit of the company. This way you can see the knowledge that I have in my preparation and as professional.

Experience
07/2019- At present                                 Comfort Keepers Home Care                              Winter Haven, FL
                                                                                Caregiver
I provide all the services the patient needs, including the following medication reminders, bathing or helping the patient bath, bathing assistance, helping them dress or undress, as well as all care-appropriate tasks, personal care and patient Hygiene staff. In addition to performing all the basic household chores the patient needs. To provide the company and dialogue what can make the time provided one full of joy and pleasant for the patient. Also, the patient needs or request help or company to attend their medical appointment or to make some type of purchase will accompany the patient.
03/2012- 05/2017                                         Ryan White Program                                           Ponce, PR

                                                             Med Centro Healthcare System 

                                                                Non-Medical Case Manager
Duties: Coordination of transportation for patients to medical appointments, among other medical clinic services. Seek information or referral to an agency or entity that can provide the necessary assistance. Perform initial interview and service plan for each patient and which are evaluated every six months. As part of the functions also it provided support to the area of case management clinical, so i also coordinate patient to doctor appointments, laboratory services and repeating clinical medicines collected by the patient. Perform risk reduction counseling and alcohol, drug and smoke. Conduct and coordinate HIV testing clinics in places of possible positivity. Responsible for preparing non-clinical and provide follow-up the patient record.

10/2007-03/2012                                   Prevention Program STD / HIV                                   Ponce, PR

                                                                 Department of Health of PR

                                                              Health Counselor and Outreach
Duties: Coordination of clinics in possible HIV positive sites throughout the southern region of Puerto Rico. I’m working do both testing the Uni-Gold as the Oral-Quick also perform pre-counseling, post-counseling and risk reduction plan. Referrals of cases positive for HIV and other sexually transmitted diseases treatment and interview Technical epidemiology for interview. Complete reports quickly test HIV clinics conducted in different scenarios. Carry out the assessment of all HIV Test sheets Form completed both the STD clinic in Ponce Puerto Rico as the clinics conducted in venues positive. Among other functions.
01/2004-06/2006                                              TANF Program                                                     Ponce, PR

                                                                  Sor Isolina Ferre Centers

                                                                          Case Manager
                                                                                   for 
                                                                        Initial Interview
Duties: Guidelines for conducting individual groups and participants arriving for the first time to the program to motivate them and make them become self-sufficient interview. Records also prepared participants and reporting. Visit the 12 local offices in the southern region of the Department of the Family to Give you initial interview and in case of not attending participants were visited at home to cite a second time. Among other duties and responsibilities.
Education                                                                     
01/1995-05/2000                                            Caribbean University                                              Ponce, PR   

                                                                          Bachelor of Arts 
                                                            Specialization in Criminal Justice

Skills and Knowledge

Knowledge about HIV and other sexually transmitted diseases. Certified by the Department of Health of Puerto Rico to perform quick Uni-Gold test and Oral Quick pre-counseling, post-counseling and risk reduction plan making. Reporting, fee simple to complete and evaluate HIV Test Form sheet and the process to be carried out since a new case of HIV to report it to the HIV Surveillance System and the Department of Health of PR. Skills to coordinate clinics, workshops and interviews. Coarse geographical knowledge in South-Central area of ‌‌Puerto Rico. Experience working with various governmental and non-governmental agency for the benefit and various patient assistance services. Experience for make orientation and motivations to groups and individuals. The knowledge to work with programs the Ryan White part A, C and a little knowledge in part B. Domain records. Good interaction and ability to work with Disadvantaged population and general public. Basic knowledge of Microsoft Word, Excel, Works Processor and Internet browsing. Knowledge cash registers, bill payment, responsible, efficient, attentive and helpful professional. 
References
Be available when requested.
