

Katandra M. Atkins                                                                                                                                                               3950 W.D. Judge Drive Orlando, Florida 32808                                                                                                                                                                                407.234.2210                                                                                                                                                           michelleatkins638@gmail.com
Profile                                                                                                                                                                                                                                                                              Detailed oriented individual with significant background knowledge in the cleaning and security industries. I believe my current experience coupled with my growing knowledge of the hospitality industry will allow me to be a productive addition to your team and reaching your organizational goals.
Certifications                                                                                                                                                                                                                                                                        
	*Safe Staff Food Safety
	* Hospitality and Supervisory
	*OSHA Construction Safety and Health
	*Introduction to Concrete Quality Control

	*Florida Ready to Work Soft Skills
	* Guest Service Gold
	*Introduction to water and Wastewater Treatment
	


Employability Skills                                                                                                                                                                                                                                                            - Team player                                 

                                            -Effective communication 

                                     - Fast learner




                                             -Assisting others 


                                 - Customer service




                                -Managing client relationships
Hospitality Skills and Abilities

Hotel & Resort Business Management | Orange Technical College                                                                                               12/2019
· Book reservations using an online system.
· Apply room charges to guest accounts.
· Operate within sanitation regulations and standard outlined by OSHA. 

· Proper techniques for maintaining room cleanliness. 

· Updating room accounts with appropriate notes and guest requests.
 Work History

 Try Us Cleaning Service | Owner and Operator                                                                                                              02/2005 – Present
· Clean residential and commercial buildings.

· Track inventory of supplies ordering materials as necessary.

· Service over 40 clients and managed strong client relationships.

· Supervise employees and assign duties giving instructions regarding work methods and routines. 

 Securitas |Security Guard                                                                                                                                                          03/2016 – 04/2017
· Circulated among visitors, patrons, and employees to preserve order and protect property.

· Locked doors and gates of entrances and exits to secure buildings.

· Monitored and authorized entrance and departure of employees, visitors and other person to maintain security.

· Called police or fire departments in cases of emergency.





                     
                                                                                                                Education                                                                                                                                                                                        Orange Technical College                                                                                       Hotel and Resort Business Management                  December 2019                                                                                                                                                                                State of Florida                                                                                                                                                                GED      October 2012                                                                                                                                          


